Operational Intelligence
Device Support Matrix

This guide provides guidance regarding devices supported by the following Operational Intelligence modules:
¢ Basic

e Professional

e Enterprise

DEVICE SUPPORT MATRIX

Mobile Computers
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CT40 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
CT40 XP Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
CT45 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
CT45 XP Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
CT70 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Pending Pending Yes No No
CT60 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
CK62 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Pending Pending Yes No No
A CK65 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
§ CKe7 Yes Yes Yes Yes Yes Yes No Yes No Yes Yes Yes Yes Yes No Yes
% CN80 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
EO CN85 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes No Yes Yes Yes Yes
CS32 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Pending Pending Yes No No
CT30 XP Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
CT32 Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Pending Yes No No
CT37 Yes Yes Yes Yes Yes Yes No Yes No Yes Yes Yes Yes Yes No Yes
CTar Yes Yes Yes Yes Yes Yes Yes8 Yes No Yes Yes Yes Yes Yes Yes Yes
Cw4s Yes Yes Yes Yes Yes Yes No Yes No Yes Yes Yes Yes Yes Yes Yes
EDALOA Partialt Yes Yes Yes Yes Partialt No Yes Partialt Yes Yes Yes Yes’ Yes Yes Yes
EDA51/K Partialt Yes Yes Yes Yes Partialt No Yes Partialt Yes Yes Yes Yes’ Yes Yes Yes
EDA52 Partiall Yes Yes Yes Yes Partiall No Yes Partiall Yes Yes Yes Yes’ Yes Yes Yes
: EDAG1K Partialt Yes Yes Yes Yes Partialt No Yes Partialt Yes Yes Yes Yes’ Yes Yes Yes
% EDA71G Partialt Yes Yes Yes Yes Partialt No Yes Partialt Yes Yes Yes Yes” Yes Yes Yes
3 EDASS Partialt Yes Yes Yes Yes Partialt No Yes Partialt Yes Yes Yes Yes” Yes Yes Yes
EDA56 Partialt Yes Yes Yes Yes Partiall No Yes Partialt Yes Yes Yes Pending Yes Yes Yes
EDA57 Partialt Yes Yes Yes Yes Partialt No Yes Partialt Yes Yes Yes Pending Yes Yes Yes
s VMI1A Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
> VM3A Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes No Yes Yes Yes Yes
= RT10A Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
B
AT10x Partialt Yes No No No Yes No No No No No No No No No No
é AT20x Partialt Yes No No No Yes No No No No No No No No No No
i
E A730x Partial Yes No No No Yes No No No No No No No No No No

Note: Operational Intelligence is supported on mobile computers running Android 9 or higher.
Talkman is supported with Voice Catalyst 4.8 or higher.

Honeywell



Printers
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LNX3 Yes Yes Yes NA NA NA Yes No NA
RP2 Yes Yes Yes Yes NA NA Yes Yes NA
5 RP2F Yes Yes Yes Yes NA NA Yes Yes NA
ﬁ_% RP4 Yes Yes Yes Yes NA NA Yes Yes NA
Q
3 RP4F Yes Yes Yes Yes NA NA Yes Yes NA
o
= RL3E (Wi-Fi Yes Yes Yes NA NA NA Yes Yes NA
only)?
RLAE (Wi-Fi Yes Yes Yes NA NA NA Yes Yes NA
only)?
PM43/C Yes Yes Yes NA Yes NA Yes Yes NA
PM42 Yes Yes Yes NA Yes NA Yes Yes NA
PM45 Yes Yes Yes NA Yes NA Yes Yes NA
PM45/C Yes Yes Yes NA Yes NA Yes Yes NA
PX4ie Yes Yes Yes NA Yes NA Yes Yes NA
PX240/S Yes Yes Partial3 NA Yes NA Yes Yes NA
'g PX6ie Yes Yes Yes NA Yes NA Yes Yes NA
12
TE PX940A Yes Yes Yes NA Yes NA Yes Yes NA
PX940V Yes Yes Yes NA Yes NA Yes Yes NA
PM23/C Yes Yes Yes NA Yes NA Yes Yes NA
PX45 Yes Yes Yes NA Yes NA Yes Yes NA
PD43/C Yes Yes Partial® NA Yes NA Yes Yes NA
PD45/S Yes Yes Partial3 NA Yes NA Yes Yes NA
PX65 Yes Yes Yes NA Yes NA Yes Yes NA
PC43T Yes Yes Partial® NA Yes NA Yes Yes NA
PC43D Yes Yes Partial® NA Yes NA Yes Yes NA
g | Pc23p Yes Yes Partial® | NA Yes NA Yes Yes NA
X
1%
A PC42T Yes Yes Partial3 NA Yes NA Yes Yes NA
PC42D Yes Yes Partial® NA Yes NA Yes Yes NA
PC45D/T Yes Yes Yes NA Yes NA Yes Yes NA




Scanners
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S 1900, 1900hc, 1900g, 1900E, 1950g, 1950h, 1952g* NA NA Yes NA
5
<
c 1962-HC,1962-GP,1962-BFHC,1962-BFGP Yes Yes Yes Pending
<
c Xenon Base (CCB-U0O-G, CCB-UOO-H) NA NA Yes NA
<
@ 1450g, 1400g, 1200, 1250, 1400g° NA NA Yes NA
g
>
o
>
5 8680i (Wi-Fi only) Yes Yes Yes Yes
5
g 8690i (Wi-Fi only) Yes Yes Yes Yes
o
o
h]
el
o
>
<
=
1. Battery does not provide full smart battery telemetry.
2. Bluetooth support in future release.
3. Software update is partial. Firmware update cannot be done on this device because of memory restrictions.
4. Qualified with 1900, Windows attached host device only.
5. Qualified with 1200, Windows attached host device only.
6. Firmware update may fail from MR17 to latest due to firmware file size increase.
7. Device Finder “Search Nearby” feature is not supported for EDA devices.
8. Drop Detection - Hard Impact is supported only on CT47mobile computers with the latest OS and Op Intel Agent version 5.13.02.0176 or higher.

Note: Scanner Agent must be installed on the machine where the scanner is physically connected to the PC via a USB cable.
Scanner Agent is compatible with Windows 10 and Windows 11 Pro operating systems only.



CHECK IN/CHECK OUT SUPPORT VERIFICATION

DEVICE ANDROID 9 ANDROID 10 ANDROID 11 ANDROID 12 ANDROID 13 ANDROID 14
CK65 Supported Supported NA NA NA NA

CKe7 NA NA NA NA NA Supported
CN80 Supported Supported NA NA NA NA

CN85 NA NA NA NA NA NA

CT32 NA NA NA NA NA Supported
CT37 NA NA NA NA NA Supported
CT40 Supported Supported NA NA NA NA

CT40 XP Supported Supported NA NA NA NA

CT45 NA NA NA NA NA NA

CT45 XP NA NA Supported NA NA NA

CTa7 NA NA NA NA Supported NA

CT60 Supported Supported Supported* NA NA NA

CT60 XP Supported Supported Supported NA NA NA

Cw45s NA NA NA Supported* NA NA

EDA51 NA Supported* NA NA NA NA
EDA51K NA Supported NA NA NA NA
EDA52 NA NA NA NA NA NA
EDA5S NA NA NA NA NA NA
EDAG1K Supported NA NA NA NA NA

EDA71 NA Supported NA NA NA NA
EDA71G NA Supported NA NA NA NA

RT10A NA Supported Supported NA NA NA

VM1A Supported** NA NA NA NA NA

VM3A NA NA NA NA NA NA

*The 8675i scanner was used to qualify CW45, CT60, and EDA51 mobile computers.

**An RS232 scanner was used to qualify the VM 1A mobile computer connected in COM1 and/or COM2 ports. The Scanning SDK behavior is restricted by the fact that,

for VM1A, the serial ports must be enabled from the device settings (Settings >Honeywell Settings >Scanner). If both ports are enabled, the first scanner in the list

(COML1) will be considered.

“NA” indicates that the Android OS may not be available and/or verification has not been done.

Note: The Check-In/Check-Out app can be installed on other Op Intel compatible devices; however, it has only been qualified on the models and

Android versions noted. If the app is installed on other mobile devices, you may see some screen resolution issues.

VIRTUAL LOCKER SUPPORT VERIFICATION

DEVICE ANDROID 10 ANDROID 11 ANDROID 12 ANDROID 13 ANDROID 14
CT30 XP NA Supported Supported Supported Pending
CT37 NA NA NA NA Supported
CT40 Supported NA NA NA NA

CT40 XP Supported NA NA NA NA

CTa7 NA NA Supported Supported Pending

Note: The Virtual Locker app can be installed on other Op Intel compatible devices; however, it has only been qualified on the models and Android

versions noted.




ADDENDUM

DEVICE TYPE SOFTWARE/CONFIG UPDATE DEFINITION SOFTWARE AVAILABILITY

Mobile Computer 1. MR download SSClient Agent: In the Op Intel SW Update tab.
2. Incremental download
3. APK download

4. SSClient Ddownload

5. CommonES download
6. Config update
7. Updates using Enterprise
8. Provisioner tasks
9. DCP file (Roadmap)
Mobile Printer 1. Firmware update Mobile Printer Firmware: Refer to Honeywell Software FTP site.
2. Config update Note: Latest version of firmware available with Bad Dot count telemetry support.
3. Fontupdate HCC: Refer to Honeywell Software FTP site.
4. Image update Latest firmware with device discovery support.
5. Stored Label update (November 2020 release)
Industrial and Desktop Printer 1. Firmware update Printer Firmware: Refer to Honeywell Software FTP site.
2. Config update Note: Latest version of firmware available with Printer Alerts support and ability
3. Font to configure alerts from Op Intel portal.
4. lmage HCC: Refer to Honeywell Software FTP site.
5. Label Format Latest firmware available with device discovery support.
6. Bundle Support
7. Web forms
8. Smart Apps
9. Fingerprint Apps
Scanner: Voyager and Xenon 1. Firmware update Scanner Firmware: Refer to Honeywell Software FTP site.
2. Config update Scanner Agent: Refer to Honeywell Software FTP site.

HCC: Refer to Honeywell Software FTP site.

Scanner: Mini Mobile Computer 1. Firmware update Scanner Firmware: Refer to Honeywell Software FTP site.
(86801) 2. Config update HCC: Refer to Honeywell Software FTP site.
3. Plugins update
References

To learn more about Honeywell Operational Intelligence, see the user guide available at automation.honeywell.com.

Patents

For patent information, see www.hsmpats.com.

Trademarks
Android is a trademark of Google LLC.

Other product names or marks mentioned in this document may be trademarks or registered trademarks of other companies and are the
property of their respective owners.

Disclaimer

Honeywell International Inc. (“HII”) reserves the right to make changes in specifications and other information contained in this document
without prior notice, and the reader should in all cases consult HIl to determine whether any such changes have been made. HIl makes no
representation or warranties regarding the information provided in this publication.

Hll shall not be liable for technical or editorial errors or omissions contained herein; nor for incidental or consequential damages resulting from
the furnishing, performance, or use of this material. HIl disclaims all responsibility for the selection and use of software and/or hardware to
achieve intended results.

This document contains proprietary information that is protected by copyright. All rights are reserved. No part of this document may be
photocopied, reproduced, or translated into another language without the prior written consent of HIl.

Copyright ©2026 Honeywell Group of Companies. All rights reserved.
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